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GOODS RETURN FORM
PARTY RETURNING THE GOODS:
	Company name:
	


	Address:
	


	Contact person: 
	

	Telephone number for returns:
	

	E-mail address for returns:
	

	Bank account number and Bank name (for refund purposes):
	


RETURNED ITEMS:
	Designation of goods (model number/s and serial number/s – if visible):
	



	Number of pieces returned:
	


	Invoice number and date of purchase:
	


	Reason for the return:

	






	Date:
	

	Signature of the complainant:
(please enclose the printed and signed form to the parcel that contains the goods returned)
	






Information note:
Unless agreed otherwise in writing, the return is handled under the terms and within the time limits specified in the General Commercial Terms and Conditions available at http://www.edscontrollers.com//terms-and-conditions 
Returns are handled by the service department: service@edscontrollers.com, contact phone number 665 155 845.
Before sending the goods that are to be returned, please contact the service department.
Address for sending the goods, unless otherwise agreed:
eDev Studio Sp. z o.o.
ul. Trylińskiego 16 p. 16, 10-683 Olsztyn
POLAND

Only the goods purchased directly from eDev Studio Sp. z o.o. that were not made to order and are unused and undamaged may be subject to return.
The goods may be returned within 30 days of delivery.

A handling fee shall be charged for the goods returned in accordance with the provisions of the General Commercial Terms and Conditions.

COURSE AND MANNER OF HANDLING THE RETURNS:
(to be completed by eDev Studio Sp. z o.o.)
	Reference number:
	


	Date of receipt of the declaration:
	

	Person handling the case:
	


	Description of the goods returned at the date of receipt:

	




	Manner of handling the case:

	








	Case completion date:
	

	Signature:
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